RICK SCOTT
GOVERNOR

ELIZABETH DUDEK
SECRETARY

December 24, 2014

Elizabeth Dudek, Secretary

Agency for Health Care Administration
2727 Mahan Drive

Tallahassee, Florida 32308

Dear Secretary Dudek:

In accordance with Internal Auditing Standards, attached is the eighteen-month status report
from the Bureau of Financial Services and the Division of Health Quality Assurance in response
to our report #12-04, Agency Accounts Receivable Process Audit published on June 25, 2013.

Management has indicated corrective action has been fully taken for one of the outstanding
issues. A detailed description of all issues, recommendations, and management’s responses
can be found in the attached table. We will schedule another follow-up review in six months to
assess the Bureau of Financial Services and the Division of Health Quality Assurance progress
towards correcting all remaining open issues.

If you have any questions regarding this status report, please let me know.
Sincerely,

Eric W. Miller

Inspector General

EWM/mbs
Enclosure
cc: Melinda Miguel, Chief Inspector General, EOG
Jenn Ungru, Chief of Staff
Shelisha Coleman, Press Secretary
Tonya Kidd, Deputy Secretary of Operations
Molly McKinstry, Deputy Secretary of Health Quality Assurance
Anita Hicks, Financial Services Director

Facebook.com/AHCAFlorida
Youtube.com/AHCAFlorida
Twitter.com/AHCA_FL
SlideShare.net/AHCAFlorida

2727 Mahan Drive « Mail Stop #4
Tallahassee, FL 32308
AHCA MyFlorida.com
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