
 
 Welcome to the Agency for Health Care 

Administration (AHCA) Training Presentation 
for Choice Counseling.  

 
The presentation will begin momentarily.  

 
Please dial in ahead of time to:  

1-888-670-3525  
Passcode: 771-963-1696 
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Today’s Presentation 

 
Follow the link below to the 
SMMC Website and  
select the “News and 
Events” tab under the 
header image.  
 
Note: You can use the red 
button to sign up for SMMC 
Program updates via e-mail.  
 

http://ahca.myflorida.com/smmc 
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http://ahca.myflorida.com/smmc


Today’s Presentation, cont. 

 
Select “Event and Training 
Materials” to download 
today’s presentation.  

4 



Today’s Presentation, cont. 

 
Choose the file(s) you 
would like to save. 
 
Note: You may also view 
files from past events and 
AHCA guidance 
statements or submit 
questions to be answered 
in future presentations.  
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Today’s Presenter  

• Ivis Suarez  

– Choice Counseling Unit, Agency for Health Care 

Administration 
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Objectives 

• Defining Choice Counseling 

• Choice Counseling Process Overview 

• Choice Counseling Process Details 
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Choice Counseling Defined 
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• Choice counseling is a service offered by the 

Agency for Health Care Administration (AHCA), 

through a contracted enrollment broker, to assist 

recipients in understanding:  

– managed care 

– available plan choices and plan differences 

– the enrollment and plan change process. 

 

• Counseling is unbiased and objective.  



The Choice Counseling Process 

• The Choice Counseling process can be triggered by one 

of many factors: 

– A recipient is determined to be newly eligible for 

managed care and is mandatorily required to or may 

voluntarily choose a managed care plan 

– A current plan enrollee desires to change from one 

plan to another plan. 
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The Choice Counseling Cycle 

Recipient determined eligible 
for enrollment or enters open 

enrollment 

Recipient receives 
communication informing 

them of choices 

Recipient may enroll or change 
via phone, online or in person 

Enrollment or change is 
processed during monthly 
processing and becomes 

effective the following month 

Newly eligible recipients are 
allowed 90 days to “try” the 
plan out, before becoming 

locked-in 
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A Closer Look at the Cycle: Eligibility 

Under the Long-term Care (LTC) program, recipients fall 

into one of a few general eligibility categories: 

• Mandatory: Fully eligible for Medicaid in an aid category 

that is required to enroll in a managed care plan 

• Voluntary: Fully eligible for Medicaid in an aid category 

that does not require a recipient to enroll in a managed 

care plan 

• Medicaid Pending (MedPending): Determined 

medically eligible and awaiting financial eligibility 

(Medicaid approval) 

• Temporary Loss:  Determined medically eligible, but 

has had an interruption in financial eligibility. 
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A Closer Look at the Cycle: Communication 

• Newly Eligible Letters: 

– Fully Eligible: Packet Includes: 

• Letter 

• Brochure that provides plan information specific to the individual’s region  

• Information on how to make an enrollment 

• The plan to which they’ll be assigned if they don’t make a choice. 

– Medicaid Pending: Packet Includes: 

• Letter 

• Brochure that provides plan information specific to the individual’s region 

and explains how to make an enrollment;  

• Information on Medicaid Pending. 

12 



A Closer Look at the Cycle: Communication 

• Reminder Letter: Reminds fully eligible recipients of their need to 

make an enrollment choice by a specific cut-off date, which was also 

included in the original letter. 

• Confirmation Letter:  Mailed after a voluntary plan choice or 

change to confirm the recipient’s selection and to inform them of 

next steps and rights. 

• Open Enrollment: Mailed 60 days prior to the recipient’s plan 

enrollment anniversary date to remind them of their right to change 

plans. 
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Recipient Notification and Enrollment 
 

Region 

First 

Notification 

letter 

Welcome  

Letter 

Final 

Notification 

Letter 

Date Enrolled in LTC Plans 

7 4/1/2013 5/20/2013 6/24/2013 8/1/2013 

8 5/1/2013 6/24/2013 7/22/2013 9/1/2013 

9 5/1/2013 6/24/2013 7/22/2013 9/1/2013 

10 7/1/2013 8/26/2013 9/16/2013 11/1/2013 

2 7/1/2013 8/26/2013 9/16/2013 11/1/2013 

11 8/1/2013 9/23/2013 10/21/2013 12/1/2013 

5 10/1/2013 11/25/2013 12/16/2013 2/1/2014 

6 10/1/2013 11/25/2013 12/16/2013 2/1/2014 

3 11/1/2013 12/23/2013 1/20/2014 3/1/2014 

1 11/1/2013 12/23/2013 1/20/2013 3/1/2014 

4 11/1/2013 12/23/2013 1/20/2014 3/1/2014 
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A Closer Look at the Cycle: Enrollment Rules 

• Recipients who are newly eligible and required to enroll have 
at least 30 days to enroll before their auto-assignment takes 
effect, then they have 90 days from the effective date to 
change plans without cause. 

• After 90 days in the same plan, mandatory recipients are 
locked-in and can only change during their open enrollment 
period or with a State-approved good cause reason. 

• MedPending recipients may not change plans until after they 
are approved for Medicaid, but they may disenroll prior to 
being approved or convert their selection to a pending choice. 

• Recipients who temporarily lose their Medicaid coverage 
cannot change plans while they do not have coverage. 
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A Closer Look at the Cycle: Enrollment 

• Individuals may enroll or change their plans using one of 

the following methods: 

– Online by going to www.flmedicaidmanagedcare.com 

and click on the ‘Enroll Online’ button at the top of the 

page 

– By contacting the call center at 1-877-711-3662 and 

speaking with a counselor to complete enrollment or 

to request a face-to-face meeting. 

 

 

 

16 

http://www.flmedicaidmanagedcare.com/


Choice Counseling Available in English, 

Spanish and Creole 
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Program and Available Plan Information 
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Information about making a plan selection 
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Step by Step On-Line Enrollment 
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Resources 

 Questions can be emailed to: 

FLMedicaidManagedCare@ahca.

myflorida.com 

 Updates about the Statewide 

Medicaid Managed Care program 

are posted at: 

http://ahca.myflorida.com/smmc 

 Upcoming events and news can be 

found on the “News and Events” tab. 

 You may sign up for our mailing list by 

clicking the red “Sign Up for Program 

Updates” box on the right hand side of 

the page. 
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mailto:FLMedicaidManagedCare@ahca.myflorida.com
mailto:FLMedicaidManagedCare@ahca.myflorida.com
http://ahca.myflorida.com/Medicaid/statewide_mc
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Questions? 
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