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Background and Purpose 

• Special Terms and Conditions of the Managed 

Medical Assistance (MMA) program require 

that Florida create a health plan report card 

– Must be posted on the state’s website 

– Must present an easily understandable summary of 

quality, access and timeliness regarding the 

performance of each MMA health plan 
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Health Plans Compared 

• Year 1 of the report card will only include 

health plans previously under contract with the 

Agency that have continued to contract as 

MMA plans. 
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Performance Measure Categories 

• Uses HEDIS measures that have national 
Medicaid benchmarks 

• Measures are grouped into six categories: 

– Pregnancy-related Care 

– Keeping Kids Healthy 

– Children’s Dental Care 

– Keeping Adults Healthy 

– Living with Illness 

– Mental Health Care 
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Categories 

5 

• Pregnancy-related Care:  Moms in the health plan get 
care before and after the baby is born to help keep mom 
and baby healthy. 

  

• Keeping Kids Healthy:  Children in the health plan get 
regular checkups and important shots and screenings 
that help protect them against serious illness. 

  

• Children’s Dental Care:  Children in the health plan 
get a dental visit at least once per year. 

  



Categories (con’t.) 

• Keeping Adults Healthy:  Adults in the health plan get 
preventive care and screenings. 

  

• Living with Illness:  The health plan takes care of 
enrollees with asthma, diabetes, and high blood 
pressure by giving them tests, checkups, and the right 
medicine. 

 

• Mental Health Care:  The health plan takes care of 
enrollees with mental health care needs by giving them 
follow-up care and the right medicine. 
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Performance Measures 
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Pregnancy-related Care 

 Prenatal Care 

 Postpartum Care 

 Frequency of Ongoing Prenatal Care 
 

Keeping Kids Healthy 

 Adolescent Well Care 

 Well-Child Visits in first 15 mos. – 6+ 

 Well-Child Visits in 3rd-6th Years 

 Childhood Immunization Status – Combo 3 

 Immunization for Adolescents – Combo 1 

 Chlamydia Screening in Women – 16-20 years 

 Lead Screening in Children 

 Children & Adolescents’ Access to PCPs – 12-24 mos. 

 Children & Adolescents’ Access to PCPs – 25 mos.-6 yrs. 

 Children & Adolescents’ Access to PCPs – 7-11 years 

 Children & Adolescents’ Access to PCPs – 12-19 years 
 

Children’s Dental Care 

 Annual Dental Visit 



Performance Measures (con’t.) 
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Keeping Adults Healthy 

 Adults’ Access to Preventive Health Services  

 Adult BMI Assessment 

 Breast Cancer Screening 

 Cervical Cancer Screening  

 Chlamydia Screening in Women – 21-24 years 
 

Living with Illness 

 Diabetes: HbA1c Testing 

 Diabetes: HbA1c – Good Control 

 Diabetes: Eye Exam 

 Diabetes: LDL Screening 

 Diabetes: LDL-C Control 

 Diabetes: Nephropathy 

 Controlling Blood Pressure 

 Use of Appropriate Asthma Meds 
 

Mental Health Care 

 ADHD Medication Follow-up – Initiation 

 Antidepressant Medication Management – Acute 

 Follow-up after Hospitalization for Mental Illness – 7 Day 

 Follow-up after Hospitalization for Mental Illness – 30 Day 



2013 Data will be Used 

• The report card published in 2015 will use  

2013 HEDIS data 

– Will include plan data from services provided 

under previous contracts with the Agency 
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Report Card Location 

• The report card will be posted on the Florida 

Health Finder website: 

www.floridahealthfinder.gov  
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http://www.floridahealthfinder.gov/


Five-Star Scale 

• Plans will be compared against national 

Medicaid benchmarks using a 5-star rating 

scale: 
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More Detail is Available 

• There is an option to see a plan’s actual scores 

– For example, percentage of plan members who 

received breast cancer screening 

• Statewide data (ratings / scores) or County 

data may be selected 
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We Welcome Your Feedback 

 

Send questions or comments to: 

 

qualityinmc@ahca.myflorida.com 
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