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[bookmark: _Toc147406902]UNSCORED SUBMISSION REQUIREMENTS AND EVALUATION CRITERIA INSTRUCTIONS

Instructions to Respondents for the Completion of Exhibit A-4-V2

All respondents to this solicitation shall utilize Exhibit A-4-V2 for submission of its technical response as specified in Attachment A., Instructions and Special Conditions, Section D., Response Evaluation, Negotiations, and Contract Award, Sub-Section 3., Non-Scored Requirements, Item d., Unscored Submission Requirements and Evaluation Criteria. Respondents shall adhere to the instructions below for each Submission Requirement Component (SRC).

The Agency reserves the right to utilize any or all of the respondent’s response materials, documents, and information in negotiations.

Order of Contract Selection

The respondent’s submissions for all Submission Requirements and Evaluation Criteria pertaining to prior contract experience will utilize the same three (3) contracts throughout, based on information input by the respondent in Exhibit A-5-a, Respondent Information tab, unless otherwise specified in an SRC.  The respondent shall select contracts chosen in the order described below. If the respondent has multiple contracts within the same numbered category, all contracts in that category, ordered from the greatest to the least number of enrollees, must be chosen before any contracts in the next category can be selected.

1. Florida Medicaid managed care contracts
1. Contracts with another state’s Medicaid managed care program
1. Florida Child Health Insurance Program (CHIP) managed care contracts
1. CHIP managed care contracts with another state
1. Commercial contracts

Completion of Responses

Respondents shall not include website links, embedded links, and/or cross references between SRCs.

[bookmark: _Hlk143778689][bookmark: _Hlk127351058]Each SRC includes response criteria as follows:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	Yes/No

	Narrative Response Required? If yes, list in form field below.
	Yes/No

	Character Limit? Character limits are inclusive of spaces.
	N/A or ###

	Attachments Allowed? If yes, list in form field below.
	Yes/No

	SRC Template Required? Original format must be submitted.
	Yes/No



Each SRC contains form fields to be used when indicated in the Response Criteria. Population of the form fields with text will allow the form to expand and cross pages. Unless specified in the SRC, there is no character limit. Text responses must be formatted for 8-1/2’ x 11” paper, single-spaced, and in a size 11 Arial font.

Attachments are acceptable for any SRC response when indicated in the Response Criteria and must be referenced in the form field for the respective SRC and located behind each respective SRC response. Attachments do not count toward character limits. Respondents shall name and label attachments to refer to respective SRCs by SRC identifier number. 

[bookmark: _Hlk127351116]The SRCs in Exhibit A-4-V2, Unscored Submission Requirements and Evaluation Criteria, may not be retyped and/or modified and must be submitted in the original format.

[bookmark: _Hlk127351174]FAILURE TO SUBMIT EACH REQUIRED FORM IN ITS ORIGINAL FORMAT MAY RESULT IN REJECTION OF THE RESPONSE.

FAILURE TO SUBMIT AN SRC MAY RESULT IN REJECTION OF THE RESPONSE. 

FAILURE TO SUBMIT EACH REQUIRED SRC TEMPLATE IN ITS ORIGINAL FORMAT MAY RESULT IN REJECTION OF THE RESPONSE.
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[bookmark: Text1]RESPONDENT NAME:	     

[bookmark: _Toc120007284][bookmark: _Toc120008394][bookmark: _Toc120009073][bookmark: _Toc120011506][bookmark: _Toc120011583][bookmark: _Toc120019630][bookmark: _Toc120020307][bookmark: _Toc120022215][bookmark: _Toc120023538][bookmark: _Toc120024253][bookmark: _Toc120024644][bookmark: _Toc120025791][bookmark: _Toc120025946][bookmark: _Toc120028541][bookmark: _Toc120028698][bookmark: _Toc120029652][bookmark: _Toc120029976][bookmark: _Toc120075442][bookmark: _Toc120076061][bookmark: _Toc120076699][bookmark: _Toc120077388][bookmark: _Toc120078196][bookmark: _Toc120078355][bookmark: _Toc120078514][bookmark: _Toc120078709][bookmark: _Toc120078865][bookmark: _Toc120079020][bookmark: _Toc120131355][bookmark: _Toc120764733][bookmark: _Toc120765558][bookmark: _Toc121311389][bookmark: _Toc121399885][bookmark: _Toc121400112][bookmark: _Toc121400366][bookmark: _Toc121400531][bookmark: _Toc121400696][bookmark: _Toc121400861][bookmark: _Toc121401163][bookmark: _Toc121401331][bookmark: _Toc121405347][bookmark: _Toc121405515][bookmark: _Toc121405684][bookmark: _Toc121405917][bookmark: _Toc121406086][bookmark: _Toc121406572][bookmark: _Toc147406903]INCENTIVIZING VALUE AND QUALITY

[bookmark: _Toc147406904]SRC# 1 – Dental Quality Data Transparency: 

Performance measure dashboards and/or report cards will be assembled to assess important dimensions of the Dental Plan’s performance and include measures that when publicly shared, will also serve to incentivize dental excellence. The dashboard and/or report card will not be an all-inclusive set of performance measures but will track key indicators to hold states and Dental Plans accountable for the care provided to enrollees. 

The respondent shall provide descriptive information on how it presents data on quality that is meaningful and easily accessible to the public.  The respondent shall include its strategy for ensuring data transparency for enrollees, providers, policymakers, researchers, consumers, and all other stakeholders.   
1. Include details and examples of how the Dental Plan presents data about the quality of the plan to enrollees and providers (internally and/or publicly facing).  

2. Include information on how the respondent compares their organization to industry standards and competitors. Provide examples of how and where this information is displayed (i.e., report cards, dashboards, fact sheets, websites, etc.) and the frequency the data is updated.

3. Describe dental quality metrics and non-clinical metrics the respondent feels are most significant for a consumer to use when selecting a Dental Plan. 

4. Describe innovative methods for comparing/ranking plan performance where national means and percentiles are either not available or the benchmark data is not current. 

5. Note any systems and frameworks currently used to display quality outcomes and performance to achieve data transparency.  

Response Criteria:

	[bookmark: _Hlk143778884]RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	22,500

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	No



Response:
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[bookmark: _Toc147406905]SRC# 2 – Quality Continuum Targets: 

The table below provides an example of target rates for each number of points for each measure.

	Proposed Targets for Quality Continuum, Total Quality Points

	Quality Measure
	Points Assigned to Dental Plan Based on Each Measure

	
	1
	2
	3
	4
	5
	6

	Oral Evaluation, Dental Services (OEV-CH)
	42%
	45%
	47%
	50%
	52%
	54%

	Sealant Receipt on Permanent First Molars (SFM-CH) – At Least One
	55%
	58%
	60%
	62%
	64%
	66%

	Topical Fluoride for Children (TFL-CH)
	28%
	36%
	38%
	40%
	42%
	44%

	Follow-up after ED Visits for Dental Caries in Children (EDF-CH) – 30 Day
	50%
	56%
	58%
	60%
	62%
	64%



The targets in the above table will be increased by two (2) percentage points in each year of the Contract.

For this unscored SRC, the respondent shall:

1. Propose targets for the first contract year for each measure, for each number of points, in the Quality Continuum, using the corresponding tool.  In this tool, the respondent shall also propose the amount by which each target rate should be increased in each year of the contract.  The amount of increase is one value (number of percentage points) that would be applied to all target rates.

2. Provide a description of why it believes its proposed target rates are reasonable and appropriate for the entire Statewide Medicaid Prepaid Dental Program and how these proposed targets will drive continuous improvement and reward high performing plans.  

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	15,000

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	Yes



Response:

Respondents shall use Exhibit A-4-a, SRC #2 - Quality Continuum Targets, located at https://ahca.myflorida.com/procurements, to provide its Quality Continuum commitments.

The respondent shall submit internal reports and documentation describing its proposed target rates in response to this SRC.
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[bookmark: _Toc147406906]SRC# 3 – Expanded Benefits - Innovative: 

For its proposed expanded benefits, the respondent shall indicate and provide evidence relative to providing additional, innovative services to special population enrollees (enrollees with intellectual and developmental disabilities (IDD) as identified by the Agency, Pregnant Women, enrollees with Chronic Illness, and enrollees over the age of sixty-five (65) years) in addition to the standard expanded benefit package (SRC# 21, Expanded Benefits – Defined) and at no additional cost to the State.    

· The respondent shall indicate its proposed innovative expanded benefits for the targeted groups identified in this SRC.    

· The respondent shall provide information describing its proposed innovative expanded benefits that address the needs of the targeted groups identified in this SRC.

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	15,000

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	Yes



Response:

Respondents shall use Exhibit A-4-b, SRC #3 - Expanded Benefits - Innovative, located at https://ahca.myflorida.com/procurements, to provide its proposed expanded benefits in addition to Expanded Benefits - Defined.
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[bookmark: _Toc147406907]SRC# 4 – Gold Card Program Eligibility and Benefits: 

[bookmark: _Hlk143772206]Previous contracted Dental Plans have utilized a 'Gold Card' provider program for in-network dental providers who perform well based on defined quality metrics. For the current procurement/prospective contract, Dental Plans are required to have a 'Gold Card' provider program which provides benefits and privileges to those providers. Such benefits include eligible providers to waive the prior authorization and retrospective review audit requirements. 
 
The respondent shall provide descriptive information regarding the quality metrics and eligibility methodology utilized by the respondent to determine which providers will qualify for the respondent's 'Gold Card' program. The respondent will include descriptive information regarding the following aspects of the program eligibility:
· Metric standards for each quality metric included in the dental provider eligibility methodology.
· Definition of the time frame for determining dental provider eligibility for the program.
· Metric standards for each quality metric included in the re-assessment of dental provider eligibility methodology.
· Definition of the frequency of re-assessment of dental provider eligibility for the program. 
 
Additionally, the respondent will provide descriptive information regarding the benefits and privileges, outside the scope of the contract, that come with the respondent's 'Gold Card' program. The respondent will include detailed information regarding: 
· Communication(s) with the dental provider about entry into the ‘Gold Card’ program.
· Communication(s) with the dental provider about ‘Gold Card’ program benefits and privileges.

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	20,000

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	No



Response:
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[bookmark: _Toc147406908]SRC# 5 – Reducing Enrollee No-Shows:

Enrollee no-shows, or missed appointments, occur when an enrollee does not attend a scheduled appointment and does not make prior contact with the provider to request a cancellation or reschedule the appointment. High patient no-show rates prevent patients from receiving optimal care and decrease provider revenue.

The respondent shall describe its experience in implementing evidence-based and evidence-informed interventions with its providers and enrollees to address enrollee no-shows. The respondent’s description should include, but is not limited to: 

· How the respondent utilizes data, or enables its providers to collect, utilize, and report data, to identify the reasons for missed appointments and identify interventions to increase enrollee participation in dental health care.
· How the respondent provides education to providers to identify and replace ineffective practice management strategies to increase enrollee engagement and communication.
· How the respondent supports its providers and enrollees by using simple tools to make it easier for enrollees to keep appointments, such as Short Message Service (SMS) protocols to deliver effective messaging and automated appointment reminders, providing contacts and linkages to enrollees’ transportation vendors for ease of scheduling, and providing reminders on how to cancel or reschedule appointments.  
· How the respondent increases enrollee health literacy to overcome barriers to enrollee no-shows and help the enrollee to successfully attend appointments.

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	25,000

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	No



Response:
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[bookmark: _Toc147406909]SRC# 6 – Re-engaging Enrollees and Providers in Dental Care Post-Pandemic:

The respondent shall describe its approach and strategies used to re-engage enrollees in any line of business in dental office visits after pandemic-related office closures.  The respondent shall describe any initiatives, campaigns, incentives, and other activities in which it engaged to encourage and facilitate enrollees scheduling and attending dental office visits.  The respondent shall also describe its approach and strategies used for engaging providers in providing care to Medicaid-enrolled children, as well as recipients in any line of business, after pandemic-related office closures.  

The respondent shall include:

· A description of the respondent’s approach and strategies for re-engaging enrollees in any line of business in dental office visits after pandemic-related office closures.
· A description, including data, of how effective each strategy was in re-engaging enrollees and how the respondent evaluated each strategy’s effectiveness.
· A description of how the respondent will apply lessons learned from these strategies to engage enrollees in care in the future.
· A description of the respondent’s approach and strategies for engaging providers in providing care to Medicaid children, as well as recipients in any line of business, after pandemic-related office closures.
· A description, including data, of how effective each strategy was in engaging providers and how the respondent evaluated each strategy’s effectiveness.
· A description of how the respondent will apply lessons learned from these strategies to engage providers in providing care to enrollees in the future.

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	15,000

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	No



Response:
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[bookmark: _Toc147406910]DELIVERY SYSTEM ENHANCEMENTS AND INTEGRATION

[bookmark: _Toc147406911]SRC# 7 – After Hours Availability: 

After Hours — The hours between 5:00 p.m. and 8:00 a.m. local time, Monday through Friday inclusive, and weekends. State holidays are included.
For select providers included below from Exhibit A-5-c-V2, SRC #23 – Provider Network Agreements/Contracts, the respondent will provide the percentage of: 
· General Dentists who have available after-hours care, excluding teledentistry, Monday through Friday and on weekends. 
· Pediatric Dental specialists who have available after-hours care, excluding teledentistry, Monday through Friday and on weekends.
· Endodontist specialists who have available after-hours care, excluding teledentistry, Monday through Friday and on weekends.
· Orthodontic specialists who have available after-hours care, excluding teledentistry, Monday through Friday and on weekends.
· Oral Surgery specialists who have available after-hours care, excluding teledentistry, Monday through Friday and on weekends.

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	[bookmark: _Hlk143777336]Narrative Response Required? If yes, list in form field below.
	No

	Character Limit? Character limits are inclusive of spaces.
	Not applicable

	Attachments Allowed? If yes, list in form field below.
	No

	SRC Template Required? Original format must be submitted.
	Yes



Response:
Respondents shall use Exhibit A-4-c, SRC #7 - After Hours Availability, located at https://ahca.myflorida.com/procurements, to provide the ratios of specific provider types offering appointment availability outside of business hours, including nights and weekends.
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[bookmark: _Toc147406912]SRC# 8 – Innovation in Serving Rural Populations and Underserved Areas: 

[bookmark: _Hlk139872883]The respondent shall propose the use of new innovative approaches to providing dental services in rural and underserved areas, including novel strategies and breakthrough technologies that improve access and oral health outcomes.    

1. [bookmark: _Hlk141000585]The respondent shall describe how new innovation(s), novel strategies and breakthrough technologies can increase the provision of dental services and achieve improved oral health outcomes in rural and underserved areas as described in this solicitation:    

a. A description of innovative approaches the respondent proposes to increase access to dental services in rural and underserved areas along with supporting data. 

b. A description of novel strategies the respondent proposes to use to promote oral health in rural and underserved areas along with supporting data.  

c. A description of breakthrough technologies the respondent proposes to use to increase access to dental services in rural and underserved areas along with supporting data.  

2. The respondent shall describe their experience utilizing innovation, novel strategies and breakthrough technologies to increase access to dental services and achieve improved oral health outcomes in rural and underserved areas as described in this solicitation including supporting data that demonstrates the effectiveness of the approach.  


Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	20,000

	Attachments Allowed? If yes, list in form field below.
	No

	SRC Template Required? Original format must be submitted.
	No



Response:
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[bookmark: _Toc147406913]SRC# 9 – Provider Network Development: 

The respondent shall provide detailed information about the initiatives, practices, systems, and processes utilized to both maintain and increase the number of dental providers who participate in the respondent's Statewide Medicaid Prepaid Dental Program provider networks in each region of the State. Examples of relevant documentation for this process or system include, but are not limited to:
· Internal Workflow processes;
· Delegation of responsibility across sections, departments, offices, or workgroups;
· Points of automation within the Dental Plan organization (e.g. mail system notifications, data query requests, etc.); and
· Points of communication outside of the Dental Plan organization (e.g. personnel contacting enrollees or providers, personnel involved in the execution of planned training(s) for enrollees or providers).  

The respondent will include, but is not limited to, the following aspects of provider retention and new provider recruitment:
1. Active and future initiatives to retain the Medicaid dentists in the dental provider network;
1. Active and future initiatives to recruit new dentists to both the Medicaid program and the dental provider network;
1. Systems and processes aimed at reducing administrative burdens for dental providers;
1. Systems and processes aimed at reducing credentialing burdens for dental providers; 
1. Active and future initiatives to engage with current dental providers as well as new dental providers. The respondent may include examples of previous outreach and meetings with dental providers in their response;
1. Policies and procedures for the assignment of provider network representatives and the scope of their relationship with dental providers. Relevant information for this item includes, but is not limited to:
5. Provider Network Representative to Dental provider ratio
5. Provider Network Representative Training materials
5. Provider Network Representative Position manual
5. Provider Network Representative Position description
5. Provider Network Representative Quality improvement efforts; 
and
1. Policies and procedures for the provider network representative to engage in care coordination with Medicaid managed care plans. Respondent may include staffing and organizational materials as an attachment.

Response Criteria:
	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	20,000

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	No



Response:
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[bookmark: _Toc147406914]SRC# 10 – Medical/Dental Health Coordination:

The respondent shall describe its organizational commitment to coordinating the secure sharing of dental health information between the primary dental provider and the primary health care provider(s).

[bookmark: _Hlk125021307]The respondent shall describe all of the following aspects:

1. The respondent’s experience working with and increasing participation with electronic health records systems and health information exchanges including any prior affiliations with local, state, or federal government agencies.

2. The respondent’s efforts to improve connectivity and data sharing between the Dental Plan and medical provider(s) and commonly used electronic health record systems and health information exchanges, including training activities, applicable data refresh activities, and continuous system availability.

3. The respondent’s strategies and incentives to providers to implement and meaningfully use health information technology as a standard of doing business with the Dental Plan.

4. The percentage of the respondent’s dental providers (by urban, rural, and total) who currently use electronic dental records (EDR).

5. The respondent’s coordination of the secure sharing of clinical health information between dental and medical providers. The extent to which The respondent’s approach provides strategies to improve data exchanges and communications between primary dental health care providers and primary care providers to improve care coordination efforts for high-risk enrollees.

6. The extent of the respondent’s use of the Florida Health Information Exchange (HIE) Electronic Notification System (ENS) data to inform its providers of potentially preventable emergency room department events.

Response Criteria:  

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	20,000

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	No



The respondent shall submit internal reports and documentation used to substantiate the data provided in response to this SRC.

Response:
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[bookmark: _Toc147406916]RECIPIENT AND PROVIDER EXPERIENCE

[bookmark: _Toc147406917]SRC# 11 – Innovation in Diminishing Administrative Burdens for Dental Providers: 

The respondent shall provide a description of how prospective innovation(s), novel strategies, and breakthrough technologies, outside the scope of this contract, can ensure dental providers maintain compliance while simultaneously diminishing administrative barriers for those providers including supporting data that demonstrates the effectiveness of the approach.

The respondent shall also describe their experience utilizing innovation(s), novel strategies and breakthrough technologies, outside the scope of this contract, to ensure dental providers maintain compliance while simultaneously diminishing administrative barriers for those providers including supporting data that demonstrates the effectiveness of the approach.

The respondent shall provide documentation describing the innovation(s), novel strategies and breakthrough technologies have been utilized to assist dental providers with the examples administrative barriers listed below for providers in the respondent's Florida Medicaid Pre-paid Dental Plan. Examples of relevant documentation for this process or system include, but are not limited to:

· Internal Workflow processes
· Delegation of responsibility across workgroups
· Points of automation within the Dental Plan organization
· Points of communication outside of the Dental Plan organization

Recipient Eligibility Verification by the Provider 

The respondent shall include, but is not limited to, the following aspects of recipient eligibility verification by the Provider: 
· Communication of active recipient enrollment roster(s) to dental providers. 
· Planned communication frequency for active recipient enrollment roster(s) to dental providers. 
· Mechanisms outside the requirements of the contract for the Dental Plan to verify enrollee  eligibility for dental providers (e.g., Medicaid Eligibility Verification System). 
· Systems and processes designed by the Dental Plan to assist dental providers in the event of an issue with a recipient's enrollment and/or eligibility. 

Provider Service Audit 

The respondent shall include, but is not limited to, the following aspects of provider service audit execution: 
· Criteria for engaging in a provider service audit with a dental provider. 
· Documentation, processes, and timelines for the execution of a service audit with a dental provider. 
· Planned communication(s) regarding service audits to dental providers. 
· Distribution of costs associated with the execution of service audits with a dental provider. 
· Systems and processes designed by the Dental Plan to assist dental providers with streamlining service audit requirement(s) and documentation.

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	20,000

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	No



Response:
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[bookmark: _Toc147406918]SRC# 12 – Training and Education for Special Populations: 

The respondent shall provide examples of training materials and describe programs, and initiatives used to educate the respondent’s case management teams and network providers relating to providing exceptional services and supports to the special population enrollees (enrollees with IDD as identified by the Agency, Pregnant Women, enrollees with Chronic Illness, and enrollees over the age of sixty-five (65) years). The response shall include, but not be limited to:
· A description of how the network providers are incentivized to participate in education and training.
· Provision of job descriptions and minimum qualification requirements for case management staff.
· Demonstration of policies and procedures in place that ensure case management teams are up to date on best practices when working with special populations.
· Description of how community partnerships will be used in the training and education of network providers and case management teams.
· Provision of copies of training materials and method of delivery of training to providers (web-based, physical locations, etc.).
· Provision of specific training relating to communicating with people with disabilities, including person-centered practices; understanding the difference between a Legal Guardian, a Health Care Surrogate, and a Power of Attorney; and best practices for all types of special populations.

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	20,000

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	No



Response:
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[bookmark: _Toc147406919]SRC# 13 – Healthy Behaviors and Enrollee Education Programs: 

The respondent shall describe innovative healthy behaviors, enrollee incentives, and enrollee education programs that it has implemented and offered to enrollees in any line of business.  The respondent shall describe how it promotes these programs to enrollees and encourages enrollee participation and program completion.  The respondent shall also describe its experience with providing multi-media educational materials (e.g., online videos, interactive educational games, etc.) to enrollees in any line of business and how it has measured their effectiveness.

The respondent shall include:

· A description of the respondent’s innovative healthy behaviors, enrollee incentives, and enrollee education programs that it has implemented and offered to enrollees in any line of business.
· A description of how the respondent has promoted these programs to enrollees and encouraged enrollee participation and program completion.  
· A description, including data, of how successful these approaches to promoting programs have been and how the respondent evaluated their effectiveness.
· A description of how the respondent will apply lessons learned from these approaches to promote healthy behaviors, enrollee incentive, and enrollee education programs to enrollees in the future.
· A description of the respondent’s experience with providing multi-media educational materials (e.g., online videos, interactive educational games, etc.) to enrollees in any line of business, including the following:
· Educational topics covered and the enrollee populations to whom the materials are targeted;
· How The respondent has distributed and shared the multi-media educational materials with enrollees;
· How the plan has measured enrollee engagement with the multi-media educational materials; and
· How the plan has measured the effectiveness of the multi-media materials, and information on which materials have been most effective. 
· A description of how the respondent will apply lessons learned from experience with multi-media educational materials to using these materials for healthy behaviors, enrollee incentives, and enrollee education programs in the future.

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	15,000

	Attachments Allowed? If yes, list in form field below.
	No

	SRC Template Required? Original format must be submitted.
	No



Response:
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[bookmark: _Toc147406920]PATHWAYS TO PROSPERITY

[bookmark: _Toc147406921][bookmark: _Toc121400557]SRC# 14 – Closed Loop Verification System: 

For the contracts identified through the Order of Contract Selection (page 2, Exhibit A- 4), the respondent shall provide descriptive information about the practices utilized to ensure enrollee health and service data is secured and, where necessary, shared with an enrollee’s Managed Medical Assistance plan or its subcontractor to facilitate a closed loop verification of information regarding the overall health of and services received by the enrollee. 

Examples of relevant documentation for this process or system include, but are not limited to:
· Internal Workflow processes
· Delegation of responsibility across workgroups
· Points of automation within the Dental Plan organization
· Points of communication outside of the Dental Plan organization

The respondent will include, but is not limited to, the following aspects of their closed loop verification system:

1. A process or system for the use of the Agency-provided enrollment file to determine enrollees who need to be referred through the system to a Managed Medical Assistance plan. 

2. A process or system for the continued utilization of current and future agency-provided enrollment files to assess an enrollee’s Managed Medical Assistance plan, healthcare needs, necessary accommodations, etc. during the time enrolled in the Dental Plan. 

3. A process or system for the relay of protected health information between the Dental Plan and Managed Medical Assistance plan for enrollees shared by both entities. 

4. A process or system outside of the contract requirement to ensure identification of a single point of contact for a Managed Medical Assistance plan and the respondent's Dental Plan for the purpose of communication and coordination of care for the purpose of an enrollee’s health management. 

5. A process or system for documenting the communication and interaction between the Dental Plan and Managed Medical Assistance plan staff regarding the health management of an enrollee. The respondent may include the documentation or contractual agreements denoting the interaction, or proposed interaction, between case management staff for the Dental Plan and case management staff for the Managed Medical Assistance plan. 

6. A process or system for the review and assessment of communication and interaction between the Dental Plan and Managed Medical Assistance plan staff regarding the health management of an enrollee based on the information provided through either the Agency-provided enrollment file or the closed loop verification system.  The respondent may include timelines and previous examples of process improvement in communication and interaction between the Dental Plan and Managed Medical Assistance plan staff regarding the health management of an enrollee.

7. A description of strategies the Dental Plan has implemented, or will implement, to ensure cooperativity and fulfillment of the closed loop verification system between the Dental Plan and Managed Medical Assistance plan entities as well as Dental Plan and Managed Medical Assistance plan staff. The respondent may include examples of how the closed loop system has, or will, provide a positive impact on the health management of an enrollee as well as internal review processes to audit and ensure compliance to the closed loop verification system. 
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[bookmark: _Toc147406922]SRC# 15 – Family Member Dental Coverage through Low-Cost Dental Programs: 

Dental Plan enrollees occasionally have family members that are not Medicaid eligible. Medicaid eligibility thresholds are lower for children than for adults. This can create instances where children on Medicaid are receiving dental care, but their family member(s) are not. In these scenarios the child on Medicaid is still at risk for dental disease in the home due to their parent(s) or sibling(s) dental health. Respondents can mitigate this risk through dental coverage for such people through low-cost dental programs. 
 
For the contracts identified through the Order of Contract Selection (page 2, Exhibit A- 4), the respondent shall provide descriptive information about innovative practices or programs utilized to ensure non-Medicaid covered family members of Dental Plan enrollees have access to free or low-cost dental programs. The respondent may include current relationships or pathways as well as strategies and initiatives to curate new relationships or pathways to promote access for non-Medicaid covered family members of Dental Plan enrollees to low-cost dental services. These programs and services are to complement and not supplant services rendered by providers within the provider network of the Dental Plan. In addition to the documentation of access to these services, the respondent will include descriptions and evidence of review and assessment of the relationship or pathway and their referral(s) and outcomes. 
 
The respondent is asked to provide specific information regarding the relationship or pathway for services including entity and event information, point(s) of contact, written agreement(s), or copies of relevant materials. Examples of free or low-cost dental programs include, but are not limited to:

1. Community engagement efforts from local community groups, health departments, dental providers, or dental schools.  

2. Screening or treatment events coinciding with local events or holidays rendered by licensed dental professionals operating within their scope of practice. 

3. Training or educational events for dental students or dental hygienist students. 

4. Events and efforts from the Florida Dental Association which provide access to dental services. 

5. Private dental practice or dental professionals performing pro-bono work through referral(s). 

6. Dental Services provided directly by the Dental Plan (either referred out of network or rendered in-network)
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[bookmark: _Toc147406924]SRC# 16 – Staff-to-Enrollee Ratio Staffing Model: 

The respondent shall provide a staff-to-enrollee ratio for the following mandatory staff and any additional proposed staff the respondent includes in the response.  

· Claims Resolution Staff
· Provider Relations Staff
· Enrollee Relations Staff
· Utilization and Authorization Staff
· Quality Initiative Staff  
· Care Coordination/Case Management Staff

The respondent must provide a staff-to-enrollee ratio for all mandatory and proposed staffing positions.  

The Agency reserves the right to include any or all of the staffing and ratios listed herein, or as negotiated, as part of the resulting contract.

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	No

	Character Limit? Character limits are inclusive of spaces.
	Not applicable

	Attachments Allowed? If yes, list in form field below.
	No

	SRC Template Required? Original format must be submitted.
	Yes



Response:

Respondents shall use Exhibit A-4-d, SRC #16 - Staff-to-Enrollee Ratio Staffing Model, located at https://ahca.myflorida.com/procurements, to provide its mandatory and additional proposed staff with ratios of staff to enrollees. Enter the ratio as a decimal.
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[bookmark: _Hlk122613480]
[bookmark: _Toc147406925]SRC# 17 – Subcontractor Oversight: 

The respondent shall list any proposed subcontractors to which it will delegate the management of Dental Plan responsibilities, as permitted in Attachment B, Scope of Services – Core Provisions, and its Exhibits, for the following functions: 

Coverage of Services 
· Care Coordination/Case Management 
· Utilization Management 
· Service Authorization 

Grievance and Appeal System 
· Notice of Adverse Benefit Determination Issuance & Completion 

Provider Services 
· Network Management 
· Provider Contracting 
· Provider Complaint System 
· Claims & Provider Payment 
· Dental Provider Incentive Program 

Quality 
· Performance Measures 
· Performance Improvement Projects 

Administration and Management Services 
· Fraud, Abuse, & Waste Recoveries 

Response Criteria:

	RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	No

	Character Limit? Character limits are inclusive of spaces.
	Not applicable

	Attachments Allowed? If yes, list in form field below.
	No

	SRC Template Required? Original format must be submitted.
	Yes



Response:

Respondents shall use Exhibit A-4-e, SRC #17 - Subcontractor Oversight, located at https://ahca.myflorida.com/procurements, to provide its list of proposed subcontractors.
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[bookmark: _Toc147406926]SRC# 18 – Claims Processing and Payment Process: 

In a manner suitable for the provider community, the respondent shall describe key components of its claims processing and payment process, including timeframes related to claims processing and reprocessing and payment, addressing both paper and electronic claims submissions for both participating and non-participating providers.  

The response shall include detailed information, report templates, and dashboards on the metrics to be employed by the respondent to track timeliness and accuracy of claims adjudication and payment for claims submitted by participating and non-participating providers. The respondent shall describe how these metrics will be used by line level and management staff to improve processes and provide for rapid cycle improvement.  

The response shall also include a detailed description of how the respondent will make data and metrics, and trend data regarding claims and payment process available to network providers in  real-time  regarding claims processing and payment by the respondent and all applicable proposed subcontractors. The respondent shall address notable points in the process when network providers have opportunities to access the data.

If the respondent delegates portions of the claims processing and payment process to its subcontractors, the respondent shall address each component for its delegated subcontractors.

Response Criteria:

	[bookmark: _Hlk146181222]RESPONSE CRITERIA

	Order of Contract Selection Required? See page 2.
	No

	Narrative Response Required? If yes, list in form field below.
	Yes

	Character Limit? Character limits are inclusive of spaces.
	10,000

	Attachments Allowed? If yes, list in form field below.
	Yes

	SRC Template Required? Original format must be submitted.
	No



Response:
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