Calendar Year (CY) 2019 & CY 2020 Long-Term Care Performance Measure Scores

HEALTH PLANS

Aetna Florida Community Humana Molina
Care Measure Source
2019 2020 2019 2020 2019 2020 2019 2020

Comprehensive Assessment and Update (CAU)
Core Elements 87.83% 81.27% 91.97% 94.40% 72.51% 84.91% | 86.37% | 89.54% CMS/HEDIS
Comprehensive Assessment and Update (CAU)
Supplemental Elements 78.83% 80.54% 91.97% 94.40% 56.93% 82.73% | 85.16% | 89.54% CMS/HEDIS
Comprehensive Care Plan and Update (CPU)
Core Elements 90.27% 99.27% 91.97% 95.13% 78.83% 72.99% | 85.89% | 98.54% CMS/HEDIS
Comprehensive Care Plan and Update (CPU) Supplemental
Elements 90.27% | 99.27% | 91.97% | 95.13% 78.83% 72.99% | 85.16% | 98.54% CMS/HEDIS
Shared Care Plan with Primary Care Practitioner (SCP)

95.62% 99.27% 89.05% | 100.00% 97.57% 97.81% | 88.52% | 96.11% CMS/HEDIS
Re-Assessment/Care Plan Update After Inpatient Discharge
{UIC) - Reassessment N/A 29.51% | 13.1% | 22.51% | 24.57% | 27.75% | 30.90% | 50.85% CMS/HEDIS
Re-Assessment/Care Plan Update After Inpatient Discharge
{UIC) - Reassessment & Care Plan Update N/A | 2951% | 6.90% | 22.51% | 23.60% | 18.06% | 25.55% | 49.39% CMS/HEDIS
Screening, Risk Assessment, and Plan of Care to Prevent Future
Falls — Screening for Falls 100% | 93.92% | 91.0% | 96.59% | 91.04% | 93.97% | 99.76% | 99.51% NCQA
Screening, Risk Assessment, and Plan of Care to Prevent Future
Falls — Risk Assessment 91.23% | 100% | 100% | 77.37% | 99.52% | 99.17% | 89.55% | 66.10% NCQA
Screening, Risk Assessment, and Plan of Care to Prevent Future
Falls — Plan of Care for Falls 30.47% | 73.57% | 40.88% | 11.68% | 99.52% | 98.76% | 73.13% | 84.75% NCQA
Admission to an Institution from the Community (AIC) — Short-
Term Stay (rate per 1000 member months) 82.13 | 2173 0.41 8.48 0.52 091 | 321 | 44.10 VS




Calendar Year (CY) 2019 & CY 2020 Long-Term Care Performance Measure Scores

HEALTH PLANS
Aetna Florida Community Humana Molina
Care Measure Source

2019 2020 2019 2020 2019 2020 2019 2020
Admission to an Institution from the Community (AIC) —
Medium-Term Stay (rate per 1000 member months) 28.66 23.98 5.30 19.80 0.64 1.13 6.79 40.99 CMS
Admission to an Institution from the Community (AIC) — Long-
Term Stay (rate per 1000 member months) 0.97 32.59 1.63 46.12 103.04 68.40 9.16 18.31 CMS
Minimizing Institutional Length of Stay (MIS) — Proportion of
Admissions with Successful Community Discharge
(Observed/Expected) 2.57 0.94 0.26 1.50 0.67 1.16 1.48 0.45 CMS
Successful Transition After Long-Term Institutional Stay (TIS) -
Proportion of Admissions with Successful Community Discharge CMS
(Observed/Expected) N/A N/A N/A N/A 0.03 0.01 N/A N/A




CY 2019 & CY 2020 LTC Performance Measure Scores

CMS and HEDIS

HEALTH PLANS

Simply Staywell Sunshine United
Measure Source
2019 2020 2019 2020 2019 2020 2019 2020

Comprehensive Assessment and Update (CAU)
Core Elements 96.47% 98.78% 76.40% 86.62% 87.83% 87.83% 67.15% | 78.83% CMS/HEDIS
Comprehensive Assessment and Update (CAU)
Supplemental Elements 96.47% 98.78% 70.07% 75.91% 85.16% 87.59% 65.94% | 77.62% CMS/HEDIS
Comprehensive Care Plan and Update (CPU)
Core Elements 85.68% 94.62% 38.20% 94.40% 90.27% 95.62% | 45.50% | 75.67% CMS/HEDIS
Comprehensive Care Plan and Update (CPU) Supplemental
Elements 85.68% | 94.62% | 38.20% | 94.16% 90.02% 95.62% | 45.50% | 75.67% CMS/HEDIS
Shared Care Plan with Primary Care Practitioner (SCP)

73.88% 91.20% 64.48% 45.36% 83.16% 89.29% 61.83% | 82.32% CMS/HEDIS
Re-Assessment/Care Plan Update After Inpatient Discharge
(UIC) - Reassessment 46.33% | 60.92% | 7.54% | 25.55% | 33.58% | 47.93% | 9.25% | 24.82% CMS/HEDIS
Re-Assessment/Care Plan Update After Inpatient Discharge
(UIC) — Reassessment & Care Plan Update 30.51% | 49.65% | 1.95% | 16.06% | 27.98% | 41.36% | 4.62% | 17.27% CMS/HEDIS
Screening, Risk Assessment, and Plan of Care to Prevent Future
Falls — Screening for Falls 100% 100% 67.4% | 93.19% | 98.3% 96.59% | 84.66% | 94.89% NCQA
Screening, Risk Assessment, and Plan of Care to Prevent Future
Falls — Risk Assessment 100% 100% | 98.13% | 97.76% | 98.3% 94.57% | N/A 100% NCQA
Screening, Risk Assessment, and Plan of Care to Prevent Future
Falls — Plan of Care for Falls 89.19% | 53.64% | 64.80% | 47.09% | 73.72% | 82.69% | N/A | 85.00% NCQA
Admission to an Institution from the Community (AIC) — Short-
Term Stay (rate per 1000 member months) 2.99 2.70 0.0 54.55 20.90 3.82 18.51 | 36.42 CMS




CY 2019 & CY 2020 LTC Performance Measure Scores
CMS and HEDIS

HEALTH PLANS

Simply Staywell Sunshine United
Measure Source

2019 2020 2019 2020 2019 2020 2019 2020
Admission to an Institution from the Community (AIC) —
Medium-Term Stay (rate per 1000 member months) 9.02 8.24 0.35 39.71 34.76 694 | 2730 | 16.21 CMS
Admission to an Institution from the Community (AIC) — Long-
Term Stay (rate per 1000 member months) 5.31 6.23 0.18 46.50 46.20 915 | 4027 | 23.29 CMS
Minimizing Institutional Length of Stay (MIS) — Proportion of
Admissions with Successful Community Discharge
(Observed/Expected) 1.40 1.28 1.23 0.85 1.79 0.98 3.71 0.88 CMS
Successful Transition After Long-Term Institutional Stay (TIS) -
Proportion of Admissions with Successful Community Discharge CMS
(Observed/Expected) 0.17 0.21 N/A 1.24 0.78 0.60 1.55 1.56

N/A = the plan has an insufficient denominator to report a rate for this measure.




