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NOTE TO MEDIA 

All: 

In reference to the below link, managed care plans that were awarded contracts under 
the Managed Medical Assistance component of the Statewide Medicaid Managed Care 
program are required to cover services for all children in unlimited amounts and 
duration, whenever medically necessary. All children will have access to certified and 
trained choice counselors, who will be available to educate families on their managed 
care plan choices and assist them with enrollment. Choice counselors will arrange face-
to-face visits for recipients with special needs in their home or in the community, upon 
request. Managed Medical Assistance plans have agreed to provide enhanced care 
coordination for medically complex children and are required to have an adequate 
network of providers to meet the needs of their enrollees. 

http://members.jacksonville.com/opinion/premium-opinion/2013-10-31/story/wolfson-
does-amazing-work-medically-complex-cases 
 
Please contact the AHCA Communications office at 850-412-3623 or 
AHCAcommunications@ahca.myflorida.com with any further questions. 
 
Thanks,  
 
Shelisha Coleman 
Press Secretary 
Agency for Health Care Administration 
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