Agency for Health Care Administration
Statewide Medicaid Managed Care Implementation

Medical Care Advisory Committee

07/29/2014
Attendees:
Committee Members

Secretary Elizabeth Dudek

Justin Senior

<~

Dr. John H. Armstrong
Esther Jacobo

Jennifer Lange
Secretary Charles Corley
Ellen Anderson

Anne for Amy Guinan
Catherine Moffitt, MD
Richard R. Thacker, DO
Robert Payne, DDS
Stanley Whittaker, MSN
Martha Pierce
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Michael Lockwood
Tracie Inman
Iris Wimbush

/ Sarah Sequenzia (phone)

Behavioral Health and
Substance Use
/ Albert Meeren

Member Introductions

Justin Senior called the meeting to order and introductions were made.

Legislative Update

Time: 1:00 p.m. — 4:00 p.m.

/ Celeste Putnam (phone)
/ Heather Allman
/ Karen Koch
/ Kimberly Houston
/ Ute Gazioch
Children / Foster Care
Iris Wimbush
/ Kathleen Core
Katie Oskowis
/ Lakera Reddick
Sherry Castleberry-Rowe

Veree Jenkins
Dental Care for Children

/ Dr. Edward Zapert
Dr. Frank Catalanotto
Dr. Terry Buckenheimer
Erica Floyd-Thomas

/ Tamara Zanders
Tami Miller

Meeting Summary
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Meeting Summary

Location: AHCA Conference Room A

HIV / AIDS

Cynthia Alceus

Jeff Beal

Jesse Fry

Katrina Rivers

Melanie Brown-Woofter
Michael Ruppal

Sean Mclintosh

Managed Long-term Care

Anne Swerlick
Bobby Bernal
Cheryl Young
Dana McHugh
Holly Hohmeister
Kelly Walsh
Phyllis Davis

Resources

Kristin Sokoloski
Jessica Williams

David Rogers

Justin Senior

Justin Senior

Justin Senior informed committee members that the Legislature is not currently in session, so there are
no legislative updates to provide. He also noted that AHCA staff would be meeting with their Federal

counterparts this week regarding potential approval of the 1115 Waiver.

Justin opened the floor for any questions or comments, and there were none.
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SMMC Rollout Update David Rogers
David Rogers reported that we are nearing the end of the Managed Medical Assistance (MMA)
implementation, as the last three regions are set to go-live August 1, 2014. He noted that in August
2013, the Long-term Care (LTC) implementation began, and the Agency contracted with seven different
plans, and a total 90,000 recipients are now in LTC. He added that we are currently entering the second
year with LTC; region 7 has already had its open enrollment period, and in regions 8 and 9 open
enroliment is currently underway. He further noted that Managed Medical Assistance (MMA) has close to
3 million recipients enrolled with 18 Managed Care plans.

The enroliment snapshot provided to meeting attendees includes regions that have already gone live.
There are 2 million recipients currently enrolled in MMA, 900,000 recipients are pending enrollment for
August 1, 2014, 50,000 recipients are in the statewide Children’s Medical Services Network (CMSN)
program going live August 1, 2014, and 30,000 recipients are in CHIP transition and pending enroliment.

The Specialty Plan for persons with serious mental illness will be available to recipients in Regions 4, 5,
and 6 on September 1, 2014.

Justin Senior reiterated the Agency’s definition of success for the MMA Transition as: Preserving
Continuity of Care; Plans having sufficient and adequate networks; Providers getting paid; and Choice
Counseling having capability of handling volume of recipients engaged in plan choice.

David Rogers reported that the Managed Care Unit was finalized in the Tampa office this month.
Justin Senior opened the floor for any questions or comments.

Complaint Hub Update Dietra Cole
Dietra Cole defined Complaint as, any expression of dissatisfaction with any of SMMC. Issues are
recorded as they are reported. Once an issue is received, a 24 hour window is open for staff to reach out
to the plan or policy staff. A complaint remains opened until it is resolved. When a complaint is received
via the online form, it comes directly to staff. Complaints are monitored 24/7, and staff is made available
after hours for emergency issues that may arise.

Dietra opened the floor for any questions or comments.

MMA Marketing Materials Update and Review Process Sue McPhee
Sue McPhee presented a PowerPoint to the committee on MMA Marketing Materials. She stated that
previous feedback provided by the MCAC was received in May, and plans were notified they could
resubmit items that had been denied for a second look. Materials were reviewed in July and sent back
with comments to plans.

Ms. McPhee informed committee members that the key component in the review process is MCAC
reviewing materials. She added that she is currently working to establish a process where materials will
flow from the unit to the committee before being sent to the plans. Once approved this marketing review
cycle would be implemented.

She then opened the floor for any questions or comments.

Melanie Brown-Woofter informed everyone that the subpopulation team meeting will begin following the
MCAC meeting, and recited the call in information to members.
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Adjourn Justin Senior
MCAC Meeting adjourned at 2:45 pm.
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